
TRUONG E>HSPKT TP,HCM

~~, ~6.Q." "" ,
Ngay: ~.I.5.J.2..o~Gt

nO GIAo Dl)C vA DAo T~O

S6: ,12-/2017/TT-BGDDT

CONG nOA XA HOI CHU NGHlA VI~T NAM
DOc I~p - T~•.do - fh.lllh phiic

Ha N(ji, ngay 19 thimg 5' nam 2017

THONGTU
Ban h~lnh Quy djnh v~ ki~m djnh chflt lU'Q'ng CO' s(r giao dl)c d:;ti h,Qc

Can cZl'Lu(zt giao duc dqi h9C ngay 18 thang 6 nam 2012;

Can cZf Nghj c1jnh s6 123/20 16/ND-CP ngay 01 thang 9 nam 2016 czta Chinh

pllli qllY c1jnh chzl'c nang, nlzi?/ll V~l, quydn hqn va co c611 t6 chzl'c cua S(5. co quan
ngang B(J;

Can dr Nghi djnh s6 32/2008/ND-CP ngciy 19 thcing 3 nam 2008 cua Chinh

phzl quy djnh ehzt,c nang. nhifm V{l, quy~n h(Tn vci ccy c6u t6 chzt'c clla B(5 Giao d{IC

vci Dcio t(lO;

Can cZI'Nghj tljnh s6 141/2013/ND-CP ngay 24 thang 10 nam 2013 czta Chinh

phzl quy djnh chi tidt va huang d6"n thi hc'mh m(Jt s6 c1i6u cZla Lu(zt gido dyc c1(lih9C;

Theo c1dnghj clla C{tC truang C!tCKhGO thi va Kidm tlfnh chat lzc(mg giao d\Jc;

B(5 truong B(J GitTOdue vel Dc'to t(TOban hClnh Thong tl{' ban hc'tnh Quy djnh vd

kdrn c1jnh chat lzwng CCYso' gicio d{tc d(li h9C,
Di~u 1. Ban hanh kem theo Thong tu m\y Quy djnh ve ki€m djnh ch~t lugng

ca s6' giuo d~ICd~i h<)c.

Di~lI 2. Thong tu m\y co hi~u I~rethi Mnh k€ ttf ngay D~thang 1- nam 2017.

Thong tu nay thay the Quyet dinh s(365/2007/QD-BGDDT ngay 01 thang 11

nam 2007 ella 13() tnr6'ng 80 Gi{lOd~lc va Dao t~lOban hanh Quy dinh v~ tieu chufin

oanh gia chAt lu~mg gi{lO cl~lc tnrang d~i h<)c; Di~u 1, Di~u 2 clIa Thong ill 56

37/20 12/TT-BGDDT ngay 30 thLing to nam 2012 cua B0 tm6'ng B0 Giao d\lc VLl.

Dao t~o; cac quy dinh v~ quy trinh, chu ky ki€m dinh eh~t lugng giao d\lc d6i v6'i

cae d~i hqc, h<)c vi~n, twang di,li hqc t~i Thong tu 56 62/2012/TT-BGDDT ngay 28

thang 12 nam 2012 Clla 130 twong B(> Giao d~ICva Dao t~o ban hanh Quy dinh v~

quy trinh va chu kyoki6m clinh chitt lu<)'nggiao d~lCtmt'mg d~li h<)c, eao drmg va trung

dp chuyen nghi~p.

Hi~lI 3. Chanh Van phong, C~ICtnr6'ng C~ICKhao thf va Ki~m clinh chfrt lugng

giao d\lc, Thu tnr6'ng d(m vi c() lien quan thuQc B0 Giiio d~ICva Dao t~o; Chli tich



Dy ban nhan dan tinh, thanh pb6 trvc thuQc TlUng uang; Thll tnrcmg co quan qWln ly

tn,rc ti~p ca So' giao d\lC d~i 119C; Giam d6c di;lih9C, h9C vi~n; Hi~u twang tnrcmg d<;ti
h9C; Giam d6c t6 chue ki~m dinh ch~t luQ'ng giao d\lC chju trach nhi~m thi hanh

Thong tu nay./.

NO'i f1h{ln:
- Van phong Tang Bi thlI;
- Van phong Chu tieh nlI6'e;
- Van phong Chinh phu;
- Van phong Qu6e hQi:
- Ban Tuyen glao Trullg u'O'ng;
_ UBVHGDTNTNNB cua Qu6e h9i;
_ HQi d6ng Qu6c gia Giao d1,Jcva Phat tri~n llhan Ivc;
- Cac 8<), CC1 quan ngang B<),CO' quan thuQc CP;
- Cvc Ki6m tra VBQPPL (BQ TlI phap);
- Ki~m toan nM nlI6'c;
- 8<) tl'lI6'ng (d~ bao cao);
- NhLr Di~u 3;
- C6ng baa;
- C6ng TTBT Chinh phu;
- C6ng TTDT BQ GDDT;
- LU1l: VT, V1,JPC, Cvc KTKDCLGD.
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nO Glr\O DI)C vA DAo 1',).0 CONGnOA XA HOI cni; NGHiA VI~1'NAM
DQc l~p - Tl." do - H~nh phuc

QUY HJNH
v~ki~m ojnh ch5t IUQ'ng cO' sO' giao d\lc o~li hQc

(Ban himh ketn theo Thong ftr s6 ,,2. /2017/TT-BGDDT
ngay,l9 thang Snam 2017 ctia 139 fru6ng 139 Gido chic vel DaD t(;lO)

ChlrOllg I
QUY D!NH CHUNG

Di~u 1. Ph~}m vi oi~u chinh va oBi tU'c.mg ap d\lng

1. Van ban nay quy djnh v~ kitm djnh chAt IUQ11gcO' sa giao dl,lc d~i hQc, bao
g6m tieu chufrn Mmh gi,l chilt lUQ'ng va quy trinh, chu k5' ki~m djnh chfrt lUQ'ng cO'So'
giao d\IC d~li hQc.

2. Van b<'mnay ap dl,lng d6i vai cac d~i hQc. hQc vi~n, tnrcmg d(,1ihQc (sau day
gQi chung In cO' So' giao dl;lC) trong. he th6ng giao dl;le qu6e dan, k~ ca cae co So' giao
dl;lCco y~u t6 d~u tu ella I1LI"OCngoai hO~1tdong tren Ianh th6 Vi~t Nam; cac t6 chLl"c
ki6m dinh chfrt IUQ'ng giao d\IC do 80 tnrang 8() Giao dvc va Bao t<;10thanh l~p va
cho phep thanh I?p; cac t6 chirc, ca nhun khac co lien quan.

Di~u 2.Giai thich til' ng"'

Trong van b,in m\y, mOt s6 til' nglr duoi day duQ'c hi~u nhu sau:

1. Cheft lu(mg czia cO'so giLlo d{ICa(li h9C la SlJ d,lp tmg ml,lc tieu do cO'So' giao
d\IC d~ ra, dam bao cac yeu cfiu v~ ml,lC tieu giao d\IC Clla Lu?t gi{lO dl,lc d(,1ihQc, phil
hQ'P voi yeu cAu d,\o t~o ngu6n nhao IlJc cho SlJ ph,lt tri~n kinh t€ - xa hoi cua dia
phuong va cilmroc.

2. Dcinh gid cheft hl'(Yng e(l so' giao d~ic ['(Ii h9C la vi~c thu th?p, xu Iy thong tin,
dua ra nhCrng nh?n dinh dva tren c{ICtieu chuftn danh gia d6i voi toan bo cac hO(,1tdong
ella cO' sa gi{lOd\JC, bao g6m: d,lm bao chilt IUQ'ng v~ chi~n luQ'c, dam bao chAt IUQ11g
v~ h~ th6ng, dam b{lOchat lu,mg vb th\I"Chi9n chL'rc nang va k~t qua ho?t d9ng cua CO'

So' gi,lo d\IC.

3. Kidm djnh clz6tltwng co' s6 giao due dr;tih9C Iii hO(,1td9ng danh gia va c6ng
nh?l1 mLrc dO cO'sO- giao d\IC d~lttieu chuftn ch~t hrQ'ng giao d~ICdo 89 tnrang B9 Giao
dl,lc va Bao t(,10ban h,\nh.

4. T!{ a6nh gia 1,\ qua trlnh co So' giao dl,lc t\r xem xel, nghien cLm dva tren cac



tieu chufrn d{mh gia ehfrt lw;mg giao d\IC do 89 tru6ng B9 Giao d\IC va Dao t~o ban
hanh d& baa cao vG th~rc tr~mg ehfrt lUQ'ng giao d\lc, hi~u qua hO~lt d9ng dao t~o,
nghicn cuu khoa h9c, nhan Ivc, cO'so' v~t chit va cac vftn d~ lien quan khac d~ ca sa
giao d\le ti~n hanh di~u chinh cac ngu6n I~re va qua trlnh thvc hi~n nh~m d~t tieu
chu~n ehtlt IUQ'nggiao d\lC.

5. Danh gia ngodi 1,1qU{ltrlnh khao saL danh gia Clla t6 chirc ki6m djnh chdt
Im.mg giao d~ICd~ra tren cac tieu chuAn dimh gia chat lugng giao d\IC do 80 truang
BO Giao d~lc va 1:-),10t~wban h,lnh d6 xac dinh muc dO cO' sO'giao d~ICd~t tieu chu<1n
chdt h.l'<)'nggiao d\lc.

6. B(5 lieu chuc7n danh gid cheit lupng co sO- gido d~IC la mtrc dO yeu cfru va di~u
ki~n rna ca SCy giao d~lc ph,li dap Lmg d0 dLf~)'Cc{mg nh~n d<,lttieu chuAn chtlt lugng giao
d\lc. M6i ticu chwln Lrng v6i mOt nnh vvc hO~ltdOng ClIa ca s6 gino dl)C; trong m6i tieu
chu5.n co mQt s6 ticu chi.

7. Tieu chi d6nh gic1chcit 1ll'9'l1gco so' gicio duc la mLrc dO yeu cfru va di~u ki~n
dn d~ltduQ'c 6 mOt khia qmh ql th~ elIa m6i tieu chu{m.

8. ChllCin d6u ra (Expected Learning Outcome) la yeu cc1u t6i thi~u v~ ki~n
th(rc, ky nang, m(rc dO tv Chll V,l tn\ch nhiQm d nhan m,l nguai hQc d~t duQ'c sau khi
ho<:'mthanh chuang trlnh d,lo t~IO,du9'c ca s6 giao d~lc cam k~t v6i nguai h9C, xii hQi
va cong b6 cong khai ctmg vai cae di~u ki~n dam bao th~re hi~n.

9. Chll'(f/1g trinh dcw !(To (Programme) a mOt trlnh dQ C\1 th~ cua mOt nganh
hQc baa g6m: ml)c tieu, chuan dfru ra; nQi dung, phuO'ng phap va ho~t dQng dao t~w;
di~u ki~n co' sa v~t chth - ky thu~lt, ca call t6 chue, eh(rc nang, nhi~m VI) va cac ho~t
d(mg hQc thu~t cua dun vi dUQ'c giao nhi~m V~l tri0n khai dao t~lOnganh hoc d6.

10. Chwmg trinh dq)" h9C (Curriculum) ella mOt chuang trlnh dao t~o a mQt
trlnh do eu th~ bao 06m: muc tieu chuno muc tieu cu th€ va ehuiin d<1ura d6i vai.. O. b'. .
nganh hC/c va m6i hC/c phfin: nQi dung dao t~o, phuO'ng pluip danh gia va thai IUQ'ng
d6i vai nganh hQc V,l m6i hQc philn.

II. 1)6i sanh (Benchmarking) la ho~lt dQng dc1ichitu va so sanh mQt cO'sa giao
d~lc ho?c mOt chuang trlnh dao t~lOv6i b<) tieu ehufrn d,lnh gia chat lugng giao dl)c
ho?c v6i CO's6 gino d~lc/ehuang trinh dao t~IOduQ'c Iva ehC/n.

12. Cae ben lien qU(l/] d0n cO' sa giao d~lc bao g6m nguai hoc, giang vien,
nhan vien, dOi ngli Ianh d~o va qWln I)', nh,l S11d~ll1g lao dQng, cac d6i tac, gia dlnh
nguai hQc, nh,l dfiu tu, Co' quan qUlm Iy trvc ti€p, cO' quan qU{lI1 Iy nha nuac v~ gino
d\lc, t6 ch(re, ca nhan co lien quan khac.

13. Trii! If; giao due 1,1mOt t~p hQ'p cac quan di~m c6t 15i djnh huang m1,lc
tieu giao d~IC,n<)idung va phll'O'ng philP d?y hqe, vai t[() Clla giang vien va nguai hQc
trong ho~lt dQng giao d\IC.
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Di~u 3. M~lc dich SLI'd~lllg bQ ticu chuftn danh ghi ch~t IU'Qng cO"sO- gino d~lc

1. CO' So' gitlo duc slr dung b6 tieu chufrn danh giu chAt luang Co' So' giao due_ • • _ • _. _ 10... •

d~ tlJ danh gia to~m b9 ho~1td()ng clm dan vi nhAm kh6ng ngtmg nang cao ch,ir lugng
giuo d\lc, t1wc hi~n trElch nhi~m giai tdnh vai dc ben lien quan v~ th~rc tr~ng chAt
lugng giao d~lc va hi9u qua ho~lt d9ng elm dan vi.

2. Cac t6 chtrc ki~m dinh chAt lugng gino dvc Slf d\mg b9 tieu chufrn danh gia
chAt lugng Co' So' giilO dvc d~ dimh gia va cong nh~n ho~c kh6ng cong nMn d?t tieu
chuAn ch:1t hlgng giuo d~lc d6i VlyiCO' So' giuo d~IC.

3. C,ic t6 chuc, cu nhan kh<.1cco th~ dVa v<.lob9 tieu chutln danh gia chAt lugng
CO' So' giuo dvc de nh~n dinh, dimh gi{l va tham gia phun bi~n xa h9i d6i vo'i Co' So'
giao d~lc m,l hq quan tam.

Chu'o'ng II

130 TIEU CHU.t\N DANH GIA cnkr LUONG CO SO GLAD Dl)C

M9C 1

HAM BAO CHAT LV'ONG vf: CHIEN Lu'Q"C

Di~u 4. Tieu chuftn 1: Tlim nhin, SUo m~}ng va van hoa
1. Tieu chi 1.1: Uinh d~IOCo' So' giuo dvc dam biio dim nhin va Slr m?ng Clla Co'

So' giao d\IC dap trng dugc nhL!diu va SlJ hai long Clla cac ben lien quan.
2. TieL! chi 1.2: Uinh d~IOCo' s6 gi,lo dvc thCICdAy cac gi{l tri van hoa phu hgp

vai t~m nhin va Slr m~ng ella cO'so' giao dvc.
3. Tieu chi 1.3: Tfim nhin, su m~mg va van hoa Clla ca sa giuo d\lc dlfgc ph6

bi~n, qwin tri(:t va gi~li thich ro nlng d~ thvc hi(:n.
4. Tieu chi 1.4: T5.m nhin, sCI'm~mg va van hoa Clla co So' giuo dvc dugc ra soat

d~ dap Crngnhu diu va sv hai long Clla cac ben lien quan.
5. Tieu chi 1.5: Tfim nhin, SCfm~ng va van hoa ella co So' giao d\IC cung nhu

qua trinh xay d\rng v,'1phM tri~n chung dugc cai ti6n d~ dap ling nhu cAu va sv h,'1i
long clm cac ben lien quan.

Di~u 5. Tieu chufln 2: Quiin trj
I. Tieu chi 2.1: I-I~ th6ng quan tri (baa g6m hOi d6ng quim tri ho$c h<)i d6ng

tnrang; cue t6 chuc dang, doim th6; cac hQi d6ng tlf v~n khac) dugc thanh l~p thea
quy dinh Clla philP lu~t nhflm thi~t I~p djnh huang chien luge phu hgp vai b6i canh
ql th~ clla cO' So' giao dvc; dim1 bilO tn1ch nhi~m giiii trinh, tinh b~n vfrng, sv minh
b~IChva giiim thi€u cac rui ro tiem t,lng trang qU{l trinh qWJn trj Clla co So' giao dvc.

2. Tieu chi 2.2: Quy~t dinh Clla cac ca lIuan qwin tri duqc chuy€n tai thanh
cac k~ hO~lChh,'mh d9ng, chinh s,kh, huang d~n d6 tri6n khai thlJc hi~n.

3. Tieu chi 2.3: H~ th6ng (juan tri Clla co sa giuo d\IC dugc n'1soar thuCmg xuyen.
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4. Tieu chi 2.4: Ir~ th6ng qmln tri ClLaca So' giao d~ICdLnIC cai ti~n d~ tang
hi~u qua ho~lt dc)ng Clla ca So' gi,\o d\IC va qwin Iy rlli ro t6t han.

Bi~u 6. Ticu chunn 3: Uinh (f~1O va qu~in Iy
1. Tieu chi 3.1: Uinh d?o ca So' giao dve thi~t I?p ca du qwin ly trang do pl1an

dinh ro vai tr<\ trilch nhi~m, qua trinh ra quy~t dinh. eh~ dc) thong tin, baa cao d~ d~t
dLnICt~m nhin. slr nwng. vrm hoa va cac m~1Ctieu ehi~n luQ'C cLla cO' So' giao d~IC.

2. Tieu chi 3.2: Ulnh d~lo CO' So' gi{lOdl)c tham gia vao vi~c thong tin, k~t n6i
cac ben lien qwm d~ dinh hu6ng t~m nhin, Sll' m~ng, van hoa Vel cae mvc tieu chi€n
luQ'c elia cO'So' giao d~IC.

3. Tieu chi 3.3: Ca cau lanh d~lOva quan Iy Clla CO' So' giuo dvc duQ'c ni soat
thuang xuyen.

4. Tiel! chi 3.4: CO' cau tanh d~lOva quan Iy CLIaco So' giao d~ICduQ'C cai ti~n
nhllm tang hi~u qua qwin Iy Vt1d?t duqc hic;u qua cong vic;c ella cO' So' giaa dvc nhu
mong muon.

Hi~u 7. Tiell chufln 4: Qmln trj chi~n IU'Q'c
I. Tieu chi 4.1: 'rhvc hi~n vi~c I~p k~ hO<;lchchi~n luQ'c nhiim c1~ltdll'Q'c tAm

nhin, Sll' nwng VL1van hoa cling nhu cac nwc tieu chi0n luQ'c trong dao t?O, nghien
CLrukhoa hqc va ph~ICV~lc(mg d6ng.

2. Tieu chi 4.2: K~ hO~lChchi0n ILrqc dll'Q'c qwin tri~t Vt1chuyEn tili thanh cae
k~ ho~eh ng5n h~m va dtii h?n d0 tri~n khai th~l'c hi~n.

3. Tieu chi 4.3: CilC chi sf) tlwe hi9n chinh. dc chi tieu phfrn c1fruchinh c1u<)'c
thi€t l~p d~ do luang muc dQ th~rc hi~n cae ml)C tieu chi€n luqc cua cO' So' giuo dl)c.

4. Tieu chi 4.4: Quil trinh 1~IPk0 hO<;lchchi0n luQ'c cling nhu cac chi s6 thvc
hi~n chinh, dc chi tieu phfin dAu chinh ducJc cai ti€n d0 (l~t c1u<)'ccac ml)c tieu chi€n
Itrqc Clla cO' so' gi,lo dvc.

Hi~ll 8. Ticll chufln 5: C~lc chinh sach v~ dao t:,to, nghicn Cll'Ukhoa hQCva
phl,le V\l cQng d6ng

l. Tieu chi 5.1: C6 h~ th(~ng d~ xay d~mg cac chinh such v~ dilO t?O, nghien
cLTUkhoa hqc va p1wc V~lcQng d6ng.

2. Tieu chi 5.2: Quy trinh gi,'tm sM sv twin thu cac chinh such dLnICcv th~ hoa
b5ng van b,in, ph6 bi6n v<ltlwc hi<;n.

3. Tiel! chi 5.3: Cae chinh s<lch v0 dilO t?o. nghien cLfu khoa hQC va ph\lC V~I
eona d6ng duO'c n't soilt thucmu xuven .• :;;" •...... . b '"

4. 'riel! chi 5.4: Cac chinh s,kh v~ dao t~IO.nghien eLI'Ukhoa hQC va ph\lC Vl)
cQng d6ng dUQ'c di ti2n nhilm trmg hi<;lIquil ho~lt dQng CLlacO' So' gi,lo dl)c, dap ung
nhu cfru va s~ hai long eua dc ben lien quan.

ni~u 9. Tieu chufin 6: Qwin I)"ngu6n nhan I~rc
1. Tieu chI 6.1: Ngu6n nhfm I~redu<)'c quy hO<;lchd~ dap lmg dfiy du nhu cfiu

CLlaho~lt dQng dao t~lO,nghicn elI'Ukhaa hqe VLiplwc V~lcQng d6ng.
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2. Tieu chi 6.2: Cac tieu chi tuyen d\mg v,l!va chC)n (baa g6m eli cac tieu chi
v~ d~o dirc va tv do !wc thu:;it Slf d\mg trong vi~c d~ b~tt, b6 nhi~m va s~p x~p nhan
sv) dugc xac dinh va dugc ph6 bi0n.

3. Tieu chi 6.3: Xac dinh V~Ixay dVng dugc tieu chu~n nang Ivc (bao g6m Cll
ky nang lanh d~o) ella cae nh6m can bQ, giang vien, nhan vien khac nhau.

4. Tieu chi 6.4: Nhu du dao t?O, b6i dLf(yng, phat tritn dQi ngG can bQ, giang
vien, nhan vien c!Lrqcx{te dinh V<.le6 cac ho~t dQng dU9'e tri~n khai ct~ dap lmg cac
nhu cftu d6.

5. Tieu chi 6.5: H~ th6ng qULinIy vi~c th\re hi~n nhi~m v\I (bao g6m ch~ dQ
khen thw'mg, ghi nh:;in va k~ hO~lchb6i duang) duQ'c tri~n khai d~ thuc dfiy va h6 trq
ho~t dQng d,lo t~lO,nghicn Clru khoa hC)cva ph\lc V\I cQng d6ng.

6. Tieu chi 6.6: Cac ch~ de), ehinh such. quy trinh va guy ho~ch v~ ngu6n nhan
l\fc duc.ycra so{tt thLfcmg xuyen.

7. Tieu chi 6.7: Cac ch~ dQ, ehinh s{lch, guy trlnh va guy ho~ch ngu6n nhan
I\rc duQ'c cai ti~n d~ h6 trq dao t?O, nghien Clru khoa hC)cva ph\IC V\l cQng d6ng.

Di~u 10. Ticu ehufin 7: Qmin ly tal chinh va co' so' v~t ch5t
1. Tieu chi 7.1: H~ th6ng I(lp k~ hOZlCh,tri~n khai, ki~m toan, tang eucmg cac

ngu6n I\rc t,li ehinh ella co s6 gi{IOd\IC d~ h6 tn:r vi~c thve hi~n dm nhin, su mZ1l1g,
cac m\IC tieu chi~n h.rqc tmng d,lo t~tO,nghien Clru khoa hC)cva ph\le V\I c(lng d6ng
du9'c thi~t l:;ipva v:;in lUlnh.

2. Ticu chi 7.2: H~ th{mg !?p k6 ho~ch, bao tri, d{mh gia, nang cfrp co s6' v~t
chat va co s6' h~ dmg bao g6m de phuong ti~n d~lYva h()c, cae phong thi nghi~m,
thi~t bi va cong ql v.v. de d{lp lrng cae nhu cftu v~ dao t~o, nghien cuu khoa h()c va
ph\lc V\l c(lng d6ng duQ'c thi~t l?p Velv?n h<:lnh.

3. Tieu chi 7.3: 1-[9 th6ng l~p k~ ho~eh, Mo trl, ki~m to an, nang dp cae thi~l
bi conu nuhe lhono tin va co So' ha tc1nunhu may tinh. he th6ng mango he th6no du. be. ~ . t:;l ~,. _. __ ..• :0.

phong, bao m?t va glly~n truy C?P d~ dap lmg cac nhu dll v~ d~lOt~o, nghien elru
khoa hQc va ph\IC V\I c(lng d6ng duC)'cthi6t I?p va v~n hanh.

4. Tieu chi 7.4: H<; th6ng l?p k~ hO<;lch,btlo tri, danh gia va tang cu6ng cac
ngu6n lvc h()c t:;ip nhu ngu6n hqc li9u Clla thu vi~n, thi~t bi h6 tr9' giang d~y, co 56'
dCi'li9u tr\re tuy~n, v.v. d~ ch.'tptrng e,k nhu cftu v~ d,lo t~o, nghien ctru khoa h()c va
ph\lc V\J cQng d6ng duC)'cthi~t I~p va v~n hanh.

5. Ticu chi 7.5: H9 th6ng I?p k~ hO~leh, thvc hi9n, d{mh gia va cui ti~n moi
truang, Slre khoe, S\f an tmln Vtl kha nfmg ti6p c?n Clla nhLrng nguai co nhu du d?c
bi~t duC)'cthiet I?p va v?n h,\nh.

Bi~u 11. Ticu chu~n 8: Cae m~ng Ill"o'iV~lquan h~ (fBi ngm~i
I. Tiell chi 8.1: Co k0 ho~ch ph{lt tri~n cite d6i tac, m~ng !u6i va guan h~ d6i

ngo~li d~ dZltdu9'C tAm nhin, slr m~mg vii cac m\IC tieu chien !uQ'Cclla co 56' giao d\lc.
2. Tieu chi 8.2: Cae chinh such, guy trlnh va thoa thu?n d~ thuc d~y cac d6i

tac, m~ng lLf6i va quan h9 d6i ngo~1iduvc tri6n khai thvc hi~n.
5



3. Tieu chi 8.3: C,lt cl6i t{IC,m~mg luai V,l quan h~ cl6i ngo~li dugc ra soat.
4. Tieu chi 8.4: Cac d6i t{le, m~ng luai va quan h~ d6i ngo~i dugc cai thi~n d~

dat duoe t:1m nhin, Stl' manQ. V,l cae mue tieu ehi~n luoc Clla co sa giao duc... ... ,-". . -'
Mt.Jc2

DAM BAO CHAT LUONG VE Ht THONG
Di~u 12. Ticu chunn 9: H~ th5ng dam bao chiit lu'gng ben trong
I. Tieu chi 9.1: Cu du, vai tr6, lnkh nhi9m V,l lnich nhi9m giai trinh Clla h~

thang dam bao chAt luqng ben trong dugc thiGt I~p d6 dap trng cac nwc tieu chi~n
luge va dam bao chat luqng Clla co sa gi,lO d\IC.

2. Tieu chi 9.2: Xay d~rng kG ho~ch chi6n luqc y~ d,im b,io chat luqng (bao
g6m chi~n luqc, chinh s{lch. S\l"tham gia Clla cac ben lien quan, C,tc ho~t de)ng trong
d6 c6 vi~c thtlC dfiy cang uk (1<imb,lo chAt lugng va t~p huan nang cao nang l\I'c) d~
dap (rng cac m\IC tieu chiGn lugc va d,im b,lo chfrt lugng Clla co s6 giao d\lc.

3. Tieu chi 9.3: K0 ho~ch chi0n luqc v~ dam bilO chilt lugng duqc quan tri~t
va chuy~n t{li thanh cac k0 hO~IChngJn Iwn V,l deli h?n d~ tri~n khai th\rc hi~n.

4. Tieu chi 9.4: H~ th6ng luu trC"1'van ban, n\ soat, ph6 biGn cac chinh stich, h~
thang, quy trinh va thu t\lC d,lm bilO ch5t IUQ'ngduQ'c tri~n khai.

5. Tieu chi 9.5: C,tc chi s{~th~l'c hi~n chinh va cac chi tieu phftn d:1u chinh duqc
thi~t I?p d€ do lu&ng kGt quit eang t{ICclam bila chat lugng cua co S(y giaa d\lc.

6. Tieu chi 9.6: Quy trinh l~p kG hO~lCh,cae chi 56 thvc hi~n chinh va cac chi
tieu phl1n clfru chinh clugc ce,liti~n d~ d,\p trng C{ICm\IC tieu chi0n lugc va dum bao
chftt luqng Clla co sa gi{1Ocl\IC.

Di~u 13. Ticll chuan 10: 1\1" danh ghi va danh gia ngoai
I. Tieu chi 10.1: KG hO<.ICht\1'd{mh gi{l V,l chufrn bj cho vi9C (1<\nhgia ngoai

duqc thi6t I~lp.
2. Tieu chi 10.2: Vi9c tv lhlnh gia va d{mh gia ngm\i duqc th\rc hi9n dinh ky

bai cac can be) vaJha<;ic cac chuyen gia de)c I?p da oUQ'c cl,\o t~o.
3. Tieu chi 10.3: C{lC pMt hi~n va k~t qUil ella vi9C tv danh gia va danh gia

ngoai du<,Jcra saat.
4. Tieu chi 10.4: Quy trinh t~r d{mh gia va quy trinh chufrn bi cho vi9C danh

gia ngoai clll'<,JcC<:iiti~n d0 dap (rng die m\lc tieu chi0n lu<,Jcclla cO' sa giao d\lc.
f)i~u 14. Ticu chuan 11: H~ th5ng thong tin (Jam bao ch5t IU'Clngben trong
1. Tieu chi il.l: K~ hO~lChquiln Iy thang tin dam bflO chfrt luqng ben trong

baa g6m Vi9Cthu tMp, XLI' Iy, bao cao, nh~n Velchuy€n thong tin tlf cac ben lien quan
nh~m h6 WI ho~lt de)ng d,lo t~ia, nghien Ctl"Ukhoa 11Qcv,\ phl,lc V\I ce)ng d6ng cluqc
thi0t I~p.

2. Tieu chi 11.2: Thong tin v~ dam bao chfrt lugng ben trong bao g6m k~t qua
phiin tich del' li9U phili phLIhgp, chinh xac va sEtn co d6 cung dp kip th&i eho cae ben
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lien quan nhc1m h6 trq eho vige ra quyet dinh; d6ng thai, dam bao S\f th6ng nhfit, bao
m?t va an toan.

3. Tieu chi 11.3: Th~rc hi~n r[1soat h9 th6ng quan Iy thong tin dam bao chfit
lugng ben trong, s() lu{)"ng, chAt IUQ'ng, S\f th6ng nh5t, bao m~t, an toan cua dlr li~u
va thong tin.

4. Tieu chi 11.4: Vi9C quito Iy thong tin dam bao chtlt IUQ'ng ben trong cung
nhu cac chinh sach, quy trinh V<1 kt3 hOC;lChquan Iy thong tin dam bim chfit lugng ben
trung dugc di tien de h6 trQ' chio t~lO,nghien CUll khoa hQC va ph~lc V\l c('lng d6ng.

Di~u 15. Ticli chufin 12: Nang cao chfit Im/ng
I. Tieu chi 12.1: Xay d~rng k~ ho~ch lien t\IC nang cao chAt IUQ'ng CLlacO' So'

giao d~lc bao g6m dc chinh Sikh, h~ th6ng, quy trinh, thLI t9c v,l ngu6n I~rc d~ th\fC
hi~n t6t nhAt ho?t d('lng dao t~lO,nghien cuu khoa hQC va ph~lc V~IcOng d6ng.

2. Tieu chi 12.2: C{le tieu chi 1IJachQn d6i tac, dlC th6ng tin so chu~n va d6i
sanh d~ nang cao chftt IU9'ng ho~lt d('lng dWJc thiet I?p.

3. Tieu chi 12.3: Th~rc hi9n vi9C so chuan v,i d6i 5,lnh nhrtm tang cuoog cac
ho?t dOng d,im bao ch,1t IUQ'ng V,I khuy~n khich d6i mai, sang t~m.

4. Tieu chi 12.4: Quy trlnh I~ra chQn, Sll' d\lI1g cae thong tin so chudn va d6i
sanh duQ'c I'Ll soaL

5. Tieu chi 12.5: Quy trinh I~rachQn, sLrd\lI1g cac thong tin so chl!~n va d6i sanh
duQ'c cai ti6n d~ lien t\IC O~ltOWlCcac ket quet t6t nhAt trung dao t~lO,nghicn elru khoa
hQc Velph\IC V\I cOng d0ng.

Ml}c 3
DAM BAo CHAT LUONG VE TnVe rntN entre NANG

Di~ll 16. Ticll ch1l5n 13: Tuy~n sinh va nh~p hQC
1. Tieu chi 13.1: Xuy d~rng ke hO~1ch,chinh such va truy0n th6ng de tuyen sinh

cho cilc chll'O'ng trinh dao t?O khac nhau ella cO'So' giilo d\lc.
2. Tieu chi 13.2: Xuy d\rng cac tieu chi d~ l\fa chqn nguai hqc co chth IUQ'ng

cho m6i chuang trlnh 0,10 t<.lo.
3. Tieu chi 13.3: Quy trinh giam sat cong tic tuy~n sinh va nh~p hQc dugc

th\rc hi9n.
4. Tiel! chi 13.4: Co eae bi911philp giam silt vi9C tuy~n sinh va nh?p hQC.
5. Tieu chi 13.5: Cong tac tuy~n sinh V,l nh~p hQc (ilf(lC cai ti~n d~ dam bao

tinh phu hgp va hi9u qua.
Hi~ll 17. Ticu chlifIn 14: Thi~t k~ va ra soat chll'o'ng trinh d~y hQc
1. Tieu chi 14.1: Xay d~mg h~ th6ng d~ thi~t k~, phat tri~l1, giam sat, ra soat,

th5m djnh, phe duy~t va ban h,lnh eae chuang trinh d~y hQc cho tAt ca cac chuang
tr1nh dao t~o va cac mon hQc/hqe ph An co S\f d6ng gop v,\ phfm h6i Clla cac ben lien
quan.
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2. Tieu chi 14.2: Co h~ th(~ng xuy d~rng, n1 soat, di~u chinh chufrn ofru ra clla
chuang trinh dilO t~o va cac man hQc/hQc ph~n d~ phtl hqp vai nhu cAu clla cac ben
lien quan.

3. Tieu chi 14.3: Cuc d~ clI'ung man hQc/hQc ph~n, k~ ho:;tch gi,ing d<;lYclla
chuang trinh dao t~IOvii dc man hQc/hQc ph~n duvc van ban hoa, ph5 bi~n va thvc
hi~n dva tren chufrn dau ra.

4. Tieu chi 14.4: Vi~c rLlsout guy trinh thi~t k~, danh gia V,l ra soM chuang
trinh d~y hqc dugc th~rc hi~n.

5. Tieu chi 14.5: Quy trinh thiet k~, Mmh gia v,\ chuang trinh d:;ty hC/c dugc
cai ti6n d~ dam bao s~r phLI hgp va c~p nMt nh~m (hip (rng nhu cAu luon thay d6i clla
cac ben lien quan.

Di~u 18. Tieu chu5n 15: Giang dl}Y va hQC t~p
I. 'rieu chi 15.1: Thi~t l~lp dll'gc h~ th5ng Iva chC/n cac ho~t dOng d;;ty va hQc

phu hgp vai tri~t ly giuo d~ICv,\ d~ d~lt dll'Q'c chufm d:1u ra.
2. Tieu chi 15.2: Tri~n khai dUQ'c h~ th6ng thu htlt, tuy~n chQn dOi ngLi giang

vien, phfrn cong nhi~m Vl,l d~ra tren trinh dO chuyen mono nrmg lvc, thanh tich chuyen
mon V<.lkinh nghi~m.

3. Ticu chi 15.3: «'IC hO~lt dOng d?y va hqc thuc dAy vi~c hqc t~p su6t doi
oUQ'c t6 ch(rc phil hq'P d6 d~lt dll'()'c chu~n d~u ra.

4. Ticu chi 15.4: C<.1chO~ltdOng d~y va hqc duQ'c giam sat va danh gia d~ dam
bao V,l cai ti~n chAt IUQTIg.

5. Tieu chi 15.5: Tri0t ly giao d~lc cling nhu h01;1tdOng d1;1Yva hQc (luQ'c cai
ti~n d~ d?t duqc chutln dfru ra, d<.lmbao d~IYV,l hqc co chAt lm;mg, hC/c t?P su6t doi.

Di~u 19. Tieu chufln 16: IHnh gia ngmYi hQc
1. Tieu chi 16.1: Thi2l I~p dll'Q'c h~ th6ng l;;ip k~ ho:;tch v,\ Iva chQn c,\c lo~i

hinh danh gia nguoi Iwc phLI hc,yptrong qua trinh hQC t?p.
2. Tiell chi 16.2: C,\C ho~lt dc)ng danh girl ngll'oi hQc duQ'c thi0t k~ phu hQ'P vai

vi~c d:;tt dll'Q'c cl1UAndfiu ra.
3. Tieu chi 16.3: Cac phLwng phap dimh giu V,l k~t qua climh gia nguoi hQc

Quac ra soat d~ dam bilO do chinh X,1c tin cav. cong b~ng vii huang t6'i dat duac. ., . ,.' .- '-.... '--'..
chuAn dftL!ra.

4. TieL! chi 16.4: C{IC10~lihinh va cae phuang phap cl,lnh gia nguoi hQc duQ'c
cai ti~n et~ etilm b{lOdO chinh X{IC.tin c~y v<.\hu6'ng l6'i d~t clugc chu5n d~L!ra.

DiBu 20. Tieu chu5n 17: Cae hOl]t dQng ph~c v~ va h5 trQ' ngmYi hQC
I. Tieu chi 17.1: Co k6 hO~lChtri~n khai die hO~ltd()ng phvc V~I va h6 trQ' nguoi

hQc cling nhu h~ th6ng giam sat ngucJi hQc.
2. TieL! chi 17.2: Cae hO~ll dOng ph~IC vv va h6 lrg nguo'i hQc ClLng nlm h~

th6ng giam sat nguoi hoc duQ'c trien khai de d{lp (rng nhu cALIClla cac ben lien quan.
3. Tieu chi 17.3: C{IC hO~lt dOng ph~IC V\I V,l h6 trg ngu'O'i hQc cling nhu M

th6ng giclm sat nguO'i hoc c!LrC.)'Cnt soin.
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4. Tieu chi 17.4: Cac hO~ltdOng phl,1cV~l Vel h6 trq nguai hQc cling nhu h~ th6ng
gi<lm sat ngu(Ji hQc duqc cui ti6n d~ c1~IPLrng nhu du va Sl,! hai long clm cac ben lien
quan.

f)i~u 21. Ticu chuan 18: Quiin ly nghicn CU'U khoa hQc
I. Tieu chi 18.1: 'rhiet l~p du<)'c h~ th6ng chi d~lO, di~u h,lnh, thl,!c hi~n, gium

sat va ra soat cac hO<;ltdQng nghicn clfU, chftt luqng can bQ nghicn Cll'U,cac ngu6n
II,!Cva cac hm.1tdQng lien quan d€n nghien cuu.

2. Tieu chi 18.2: Chi2n luC)'c tim ki~m ngu6n kinh phi phl,1c V~l nghien Cll'U,
thllC dfty nghien ClfU, pMt ki~n khoa hQc, hQ'P t{tCv,l nghien Cll1l dinh cao duQ'c tri~n
khai d~ d~t duQ'c tAm nhin va Slf m~ll1gClla cO'So' giao dl,lc.

3. Tieu chi 18.3: Cite chi s6 tlwc hi9n chinh duqc Slr cil,mg d~ d,lnh gi,l s6luqng
V,l chat lu<)'ng nghien Cll"U.

4. Tieu chi 18.4: C6ng titC qu{m I)' nghien ell1l duQ'c cai ti~n de nang cao chat
IUQ'ng nghien CtfUVel phch ki~n khoa hQc.

f)i~u 22. Tieu chufin 19: Quiin Iy h\i siin tri tu~
1. Ticu chi 19.1: 'fhi0t 10p duC)'cM th6ng qU{ll1ly va b,lo hO cac pMt minh,

s,lng ch€, biin quy~n Velk~t qU::lnghien CLfU.
2. Tiel! chi 19.2: H<; thCmg ghi nh~n, luu trCi'va khai tMc tai 5,ln td tu~ duqc

tri~n khai.
3. Tieu chi 19.3: H9 th6ng n'1. soat cong tac qLHin ly tai san tri tU9 duQ'c tri€n

khai thvc hi~n.
4. Tieu chi 19.4: C6ng titc qutm I)' tai S{ll1td tu~ duqc cai ti~n d~ b{lOhQ CO'So'

giao d~lC, d,n bO nghicn CtfUV,l cac lQ'i ich cOng d6ng.
Bi~u 23. Ticu chufln 20: H<)'p tac va dBi tac nghicn Cll'U khoa hQc
I. Tieu chi 20.1: Xay dVng h~ th6ng de thi~t l~p cae m6i quan h9 hQ'p tac va

d6i tac trang nghicn CLfUnh~m dap Lrng cac m~lC tieu nghien elfll.
2. Tieu chi 20.2: Tri0n khai duQ'c cac chinh such va quy trinh thuc d~y hQ'p tiic

va d6i tac nghien clru.
3. Tieu chi 20.3: 1-19th()ng rei soM tinh hi~u gUtt Clla hgp tac Vtl.d6i tac nghien

cuu duQ'c tric3n khai th~rc hi9n.
4. Tieu chi 20.4: C{ICho~1t dOng hqp tac va d6i tac nghien cuu duQ'c ceii thi~n

d~ dat dlWC cac muc lieu nohien elfU.o. • I:;;'

Di~u 24. Ticu chuftn 21: K~t 06i va ph~lc V~I eQog d60g
1. Tiel! chi 21.1: Xay d~rng duQ'c k€ ho~ch k~t n6i va cung dp cac djch V1,1

ph\lc V~l cQng d6ng d~ th~fC hi~n t<1mnhin va Sll' m\mg Clla cO' So' gi,lo dl,1c.
2. Tieu chi 21.2: C,lc chinh stlch va hlf(yng dan cho ho~t dOng k~t n6i v,i phl,1c

Vl,lcOng d6ng dlf()'c tIwc hi911.
3. Tieu chi 21.3: Tri0n khai duC)'c h9 th6ng do luang, giam sat vi~c ket n6i va

phl,1c V~IcOng d6ng.
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4. Tieu chi 21.4: Vi~c cung dp cae tlich Vl,lph~IC Vl,lva k~t n6i c(mg d6ng
duQ'c di ti~n d~ tI{tp lrng nhu diu v,l W hai long Clla cac ben lien quan.

Ml;lC4

KET QUA HOi~T DQNG
Di~u 25. Tieu chuftn 22: K~t qml dilO t~lO

1. Tieu chi 22.1: T)i I\; ngLrai 1wc d~\t yeu diu v,l ty l~ th6i hQc cua tftt ca cac
chuang trinh d,lo t<;10,CtlCm6n hqc/hQc ph~n dUQ'c X,lc l~p, giam sat va d6i sanh d~
cai tien.

2. TieL! chi 22.2: 'rh6'i gian t6t nghi~p trung blnh cho tftt ca cac chuang trinh
dao t?O du</c xac I~p, giam sM V,l d6i si.lnh d~ di ti~n.

3. Tieu chi 22.3: Kh,l nfmg co vi~c l,lm ctm nguai hQc t6t nghi~p cua tftt ca cac
chuang trinh d(lo t:,10dugc X,lc l~p, gi,llTISttt va d<)i sanh d~ cai ti~n.

4. TieL! chi 22.4: NIlrc dO hi.li long Clla cac ben lien quan v€ chfit luqng cua
nguai hQc t6t nghi9p duQ'c x{\CI~p, gi,lm sat va d<)i sanh d2 c{li ti~n.

f)j~u 26. Tieu chuftn 23: K~t qua nghien cu.u khoa h<)c
1. TieL! chi 23. [: LO~lihinh Velkh6i IUQ'ng nghien ClI'LIella d<)i ngil giang vien

v,l can b<)nghien ClI'LIdu'(Ycx{te J~p, giam sM Vi.ld6i sanh d~ c,li ti~n.
2. Tieu chi 23.2: LO:,1ihlnh va kh6i lugng nghien clm Clla nguai hQc duge xae

l?p, giam Stlt Veld6i si.1nhd~ di ti6n.
3. Tieu chi 23.3: Lo?i hinb va s6luQ'ng cae eong b6 khoa hQc baa g6m ca cac

trich d~n dugc XtlC I~p, gitun sal va d6i sanh d0 cui ti~n.
4. TieL! chi 23.4: Lo?i hinh va s6 lUQ'ng cae leli s{m tri tL!~du<;rc xac I~p, giam

sM v,l d6i stmh d6 cai tib.
5. TieL! chi 23.5: Ngan quy eho tung lo~ti ho~lt d<)ng nghien clm duqc xae l~p,

giam sat va Citlisanh d6 cili lien.
6. Tieu chi 23.6: Ket qU{lnghicn clru Velstmg t~lO,bao g6m vi~c thuang m~ti

hoa, thlr nghi~m ehuy~n giao. th,lnh l?p cac dan vi kh6i nghi~p, V.V. dlrqc xae l~p,
giam sc.1tV,l d6i s{mh d~ ciii ti0n.

Bi~u 27. Tieu chu5n 24: K~t qua phl;lCvl;l cQng d6ng
1. TieL! chi 24.\: Lo~i hinh Velkh6i luqng tham gia vao ho?t d<)ng k~t n6i va

phl,lc Vl,lcOng c!6ng, d6ng g6p eho xa hC)iduqc xac [~p, giam sat va o6i sanh o~ cai
tien.

2. Tieu chi 24.2: Tac dl)ng xa h(li, k0t qua CLlahO:;1tdOng k€t n6i va ph\lc V\l
c<)ng d6ng, dong gop cho xii h<)i elm,rc xac Hip, giam sat va d6i sanh d~ ciii ti~n.

3. Tieu chi 24.3: '['tIC d(mg CLla hOSttdc)ng k~t n6i va ph\lC V\I cQng o6ng e!cSi
vai nguai hQc va dOi ngCi can bO. giang vien, nMn vien oUQ'c X,lc I~p, giam sat va
dcSisanh d~ di ti6n.

4. Tieu chi 24.4: S~r h,li l6ng ella C{ICben lien quan v~ ho?t d<)ng k~t n6i Vel
ph~lc V\l c<)ng d6ng, dong gop cho xu h(>i duqc X{lCl~p, gi{uTIsat va c!6i sanh o~ cai
tien.
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